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- 15 September 1986

MEMORANDUM FOR: Chief, Information Management Staff
Chief, Office of Information TEchnology

FROM:

SUBJECT: Special Genter and Ecoherr Downtime

We request that any maintenance in Special Center or Ecoherr that
requires an inordipate amount of downtime be accomplished on
Sundays.

Friday night is one of IID's busiest nights and this past Friday,
the 12th of September shows that we cannot tolerate prolonged
downtimes. Saturdays is also a busy time for IID so this is not a
good day either.

The little experience IID has had with IIDS also shows that we
need a better backup system than the Extel printer we will have to
rely on when CDS is defunct.

We request that a working group be appointed to see what
arrangements can be made to give IID a proper backup in times of
crisis.
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